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STRATEGIC MARKETING CREATIVE 

IMAGINE ASCEND RETHINK 



IM/ TMA is not an ordinary marketing firm. We take     

an interest in our clients beyond just the services we      

deliver.  If you donõt grow, we havenõt succeeded. 
 

Getting bigger in business today doesnõt always mean 

ordering more chairs and hiring more people. Because 

the truth is, the way we do business is changing.         

 

Itõs faster and smarter. And some of the most effective 

tools of marketing and communications are well within 

reach for anyone who believes they have what it 

takes. They just need some help getting there.  

 

Thatõs what we do. 

 

At IM / TMA, we look at where you are and where you 

want to be. And then with a mix of marketing strategy 

and experience, the power of the internet, video, 

press and printéweõll get you started. And with a little 

help, weõre betting youõll get there faster than you 

think.  

 

Let us join you.  

 

Ted Coté 
 

Ted Coté  

President  



www. imtma .net  

our core team  

Ted Coté ñPresident  
 

¶ Big-picture thinker  

¶ Business development mastermind  

¶ Networking superstar  

¶ Problem solver extraordinaire  

 

Email: ted@imtma.net  

Mick Victor ñCreative Director  

¶ Solution finder extraordinaire  

¶ Creative and strategic mind  

¶ Brilliant copywriter  

¶ Branding and positioning expert  

 

Email: mick@imtma.net  

Jennifer Serna ñVP of Operations  
 

¶ Ultimate detail diva  

¶ Project management guru  

¶ Style aficionado  

¶ Clients love her  

 

Email: jennifer@imtma.net  

Nicole Lomonaco ñSenior Graphic Designer  
 

¶ Fiery Roman goddess  

¶ Creative solutions generator  

¶ Task-oriented team player  

¶ Design dynamo  

 

Email: nicole@imtma.net  

Andrew Anson ñVP Business Development  
 

¶ Entrepreneurial idea driver  

¶ Dynamic communicator  

¶ Collaborative teambuilder  

¶ Results oriented partner advocate  

 

Email: andrew@imtma.net  



IMAGINE 

Sometimes just one idea can change the way you do business. The way you 

communicate to customers or how well they understand the products and  

services you offer.  

 

At IM / TMA our business is developing ideas and customers, We begin by  

looking closely at where you are and where you want to be.  

 

Then using your strengths and our experience we develop solid marketing 

strategies that orchestrate elements of web, video, press, and print to help  

you and your business travel than youõve ever imagined. 
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IM / TMA  MENU OF SERVICES 

Advertising  
Ad Design ñClear, Consistent and  

Compelling ñIM/ TMA identifies the individ-

ual needs of each client to create an ad-

vertisement that exceeds all expectations. 

We will work with you cohesively to fully un-

derstand your industry, your business and 

your needs. At IM / TMA, we combine the 

brand -building principles of general adver-

tising with the results -oriented sensibility of 

direct and promotions marketing with one 

ultimate aim: to create demand for the 

brand.  

 

Brand Creation & Management  
Are you maximizing the value of your 

brand?  A strong brand or tagline is a valu-

able asset of many successful companies. 

Brands are assets because when properly 

managed, they provide a secure stream of 

income for the business. IM / TMA can help 

you unlock the value of your brand or help 

you create a brand or tagline for your prod-

uct or service. If your company has a brand 

that you would like to see taken to the next 

levelñlet IM / TMA manage your brand for a 

year and judge for yourself.  

 

Competition Report  
IM/ TMA will identify your competition and 

report back to you their strengths and 

weaknesses and then provide analysis and 

suggestions to enable you to stay head and 

shoulders above your competitors.  

 

Direct Mail Management  

Mailing List Identification  
From concept ñthrough mailing. IM / TMA 

can design a direct mail piece or cam-

paign that is effective and measurable. We 

also coordinate everything from target lists, 

design, printing and postage.  

¶ Brochures  

¶ Postcards  

¶ Holiday Cards  

¶ Trade Show Announcements  

¶ Catalogs  

¶ Flyers   

 

Electronic Marketing  
IM/ TMA can create an effective electronic 

marketing campaign through strategic e -

mail designed to get read ñnot deleted . 

Our experience helps you maximize the 

internet to deliver your message to the right 

audience. We can also create fax  

campaigns that can also be very effective.   

IM/TMAõs integral teamwork fosters cohesive  client 

relationships, delivering growth  to the client.    

IM/TMA departmentalizes itself in the customerõs own 

business model making it disadvantageous  

to sever the relationship . 

Event and Cause Marketing  
IM/ TMA can develop events that support 

causes while promoting your company and 

other sponsors.  

¶ Charity Events  

¶ Golf Tournaments  

¶ Celebrity Appearances and Talent   

negotiation  

 

Focus Groups  
IM/ TMA can coordinate and moderate fo-

cus groups to retrieve qualitative data that 

can be extremely valuable when develop-

ing or refining new or existing products, ser-

vice or technologies. In fact, focus groups 

are an increasingly popular way to learn 

about opinions and attitudes from both cus-

tomers and prospective customers.  

 

Interactive ñDigital  

Multimedia Flash ñCD & Web  
IM/ TMA creates custom digital communica-

tions. We enable our clients to differentiate 

themselves in a cluttered marketplace by 

creating high impact, high value, messag-

ing solutions. Through superior synthesis of 

design and engineering, IM / TMA converges 

the entire spectrum of digital media on your 

marketing objective, IM / TMA can create 

dynamic electronic brochures that can be 

CD and web -based.  

TEAMWORK 



Logo Design  
The problem with going to most graphic design firms 

for a logo design project is that they stick you with 

only one logo designer. No matter how many com-

positions or revisions you do, you soon see the limit 

of that designer's creative spectrum. We put multi-

ple designers on your logo design project, so that 

you get maximum variety. Once you choose a con-

cept, we perform an unlimited number of revisions 

until you are 100% satisfied with your final logo.  

 

Market Research  
IM/ TMA takes your organization to the highest point 

of growth, prosperity, and success . Using innovative 

market research methods, we have provided rich 

insights into growth opportunities for clients from a 

wide range of industries. We get the right informa-

tion from the right people yielding opportunities that 

would otherwise go overlooked.  

 

Marketing Plan Development  
IM/ TMA will create a written strategic marketing 

plan custom designed for your company. We can 

help you select from the IM / TMA menu the market-

ing services that best meet your needs. The plan 

spares no details and will have specific success cri-

teria and scheduled deliverables that will bring in 

new business at a sustainable pace.  

Companies without a marketing plan ultimately 

never fully realize their true potential.  It is a compo-

nent of what makes a good company a great one.  

 

Newsletter ñCorporate  

Magazine  
Writing one newsletter is easy. Maintaining a 

compelling newsletter over a period of time 

can be daunting and a major headache.   

IM/ TMA can coordinate and manage the 

process of developing a newsletter or maga-

zine for your company. Our process makes the 

newsletter worry -free for our customers by out-

sourcing the articles and other components to free -

lance writers who specialize in Corporate Magazine 

Production and Management. In some cases, your 

newsletter can attract sponsors and advertisers that 

can make the investment cost -neutral or even be 

cash -positive. Let IM / TMA show you how to make a 

newsletter into one of the most powerful marketing 

tools in your arsenal. Print or Electronic Versions 

Available.  

 
 

IM / TMA  MENU OF SERVICES 

change  is inevitable and IM / TMA will be there to 

seize the moment. Identifying market trends, 

leading  instead of following.  

Outdoor Marketing  
There are many types of outdoor advertising. 

Depending on your needs and target market, 

choosing the right type of Outdoor can be 

critical.  IM / TMA can help you select the Me-

dia that fits you best, assisting you to develop 

an Outdoor media plan. From conventional to 

alternative; buses, stadiums, airports, weõll find 

the right location for your message.  

 
Packaging Design  
If your company has a product that is pack-

aged, IM / TMA provides graphic design that is 

creative and  unique. For many products, the 

package is the product. It catches the buyerõs 

attention, communicates the brandõs message 

and product benefits, and often makes the 

sale. So itõs critical to create packaging that 

captures the essence of the product and 

speaks to your customer. Our experience 

means youõll get packaging that moves inven-

tory.  

 

Photography  
Whether you need a general photo for a bro-

chure or a specific photo featuring your own 

products or services, IM / TMA can provide you 

with the highest quality photography at com-

petitive rates. Our designers have access to 

thousands of royalty -free photos, images and 

illustrations and have a keen eye for choosing 

the right one for the occasion. If you need a 

photo featuring a special location or with peo-

pleñIM/ TMA has a portfolio of models and site 

locations that are readily available.  

CHANGE 

562 437/ 4195 



Press Release Writing  
Press Release Writing by the experts at IM / TMA, We 

can handle the writing of your press release for you. 

Our team of writers will zero in on the newsworthy 

aspect of your organizationõs achievement, event 

or announcement and present it with journalistic 

pizzazz.  

 

Press Release Distribution Services  
IM/ TMA coordinates the release of your press re-

leases to the right people at the right price. With 

more than 30,000 opt -in journalists, we'll get your 

press release directly to the desktop of the  appro-

priate media folks. Plus, we include newswire distri-

bution through PR Newswire and proof of press  

release distribution.  

 

Print Material Management  
IM/ TMA can manage all of your printing needs from  

selecting the right paper stock to leveraging our  

 buying power to find you the best possible price at 

the highest quality. This service includes online  

storage of your library of marketing print files.  

 

Print Media  
IM/ TMA creates a variety of print media designed to 

communicate the value of your company with  

powerful messages and images created by some of 

the best graphic designers and copywriters in the 

marketing industry.  

 

Promotional Item Identification  
IM/ TMA can help you identify promotional items  

designed to set your company apart. From  

traditional items like: pens, cups, notepads to  

one -of -a -kind items that your customers wonõt soon 

forget, IM / TMA will locate or design a promotional 

item that truly will promote your business to the next 

level.  

 

Search Engine Optimization  
IM/ TMA will develop a strategic search engine  

optimization plan using keywords, metatags and the 

use of micro sites to drive buyers to find your  

company first and maximize sales opportunities.  

 

Stationary Design  
From subtle creative enhancements to extreme  

IM/ TMA makeovers.  People will notice ñin a good 

way.  

¶ Business Card 

¶ Letterhead  

¶ Envelopes  

¶ Forms 

¶ Pocket Folders  

IM/TMAõs value proposition is multi -faceted  

and truly is  the customerõs marketing arm.  

Strategic Marketing Consulting  
IM/TMAõs top minds will meet with your manage-

ment team to brainstorm bringing in a wealth of 

experience that will inspire new ideas to market 

your company. These sessions are recorded and 

documented for follow -up.  

 

Style and Design Guide  
IM/ TMA will create a guide outlining your com-

panyõs chosen fonts, logos and colors. This guide  

prevents inconsistent looks and helps establish 

graphic standards and rules that are important to 

creating and maintaining a companyõs identity.  

¶ Electronic Guide  

¶ Physical Printed Guide  

 

Surveys 
When its time to survey your customers or prospec-

tive customers, you want to be confident that your 

survey asks the right questions, in a way that speaks 

to the participants, that you are inviting the right 

people to participate, that you have enough re-

sponses to trust your results and the administration of 

the survey is efficient and trouble -free, the reports 

are clear and understandable and that you extract 

information that provides real intelligence needed 

to improve your business.  

When its time ñcall IM / TMA. 

ASCEND 



Testimonial Management  
IM/ TMA will solicit, consolidate and leverage posi-

tive customer testimonials in order to maximize refer-

rals, and will develop strategies to utilize them in 

your marketing plan.  

 

Trade Show Booth Design  
From table -top displays to elaborate island -style 

booths, IM / TMA can design a trade show booth for 

you that will be dynamic, practical and serve as a  

magnet for the right traffic for your booth. Our net-

work of designers leveraged with IM /TMAõs buying 

power will get you the best deal possible.  

¶ Event Calendar  

¶ Pre-Event Marketing Campaigns  

 

Trade Show Event Identification  
If your marketing strategy includes exhibiting your 

product or service at trade shows, IM / TMA can help 

you identify the best events to participate at.  

IM/ TMA will research attendance and make recom-

mendations to optimize your trade show budget.  

 

Trade Show Management  
IM/ TMA can handle the details ñfrom registering to 

exhibit, choosing the right booth space, reserving 

electrical, furnishings, labor, shipping, hotel and air-

fare ñand all the details associated with managing 

a great show. IM / TMA gets you a better ROI and 

helps you measure that success.  

 

Video/DVD/Audio Production  
IM/ TMA is efficient and cost -effective at delivering  

focused and engaging productions with sophisti-

cated and contemporary film styles and graphics 

which accomplish specific business objectives. We 

will develop a clearly defined business purpose for 

the project. Define the audience, the desired result 

and the media format. Next, we try to leverage ex-

isting templates to save you time and money, if 

none are suitable, we produce several creative ap-

proaches, scripts, graphics and stylistic techniques 

that work for the budget, schedule and available 

resources.  

 

 
 

Website Design  
If you're looking for web experts, you've found them. 

IM/ TMA sits at the crossroads of web design and  

programming. When you work with us, you get a site 

that keeps your audience and your advertisers 

coming back.  How do we do it? It's simple. We help 

to nail down strategy, package your message and 

deliver it to the right audience. We keep your site  

flexible and current, and we're your partner every 

step of the way. The result? A better graphic  

interface, more hits, more interactive content, and 

higher revenue. Whether your organization needs 

design, programming, or e -commerce solutions,  

IM/ TMA provides the highest level of service, quality, 

and collaboration.  

 

Website Management  
By leveraging IM /TMAõs partners throughout the 

globe, we can manage your website including;  

secure hosting, domain registration and  

renewals, required updates to manage the look 

and feel of your website and for releasing new 

product and service offerings.   

 

White Paper  
IM/ TMA can increase your customer base, minimize 

marketing expenses and help you outsell your  

competition by creating and delivering  

problem -solving white papers to your customers 

and prospects,  

 

 
 

RETHINK 
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RETHINK 

How Much Should You Be Spending On Marketing?  
Every type of business is different. There are no hard fast rules on how much to spend on marketing. Some 

companies spend 5% of their revenues on marketing. Others spend more or less. Compared to hiring a 

dedicated in -house marketing manager, IM / TMA is far more affordable ñplus you are tapping into some 

of the best marketing talent available ñwithout the added expense of another employee. IM / TMA rec-

ommends that every company allocate a budget for marketing. However, we do not recommend throw-

ing money at marketing without a strategy, without a written plan of attack, without setting criteria for 

success and without a way to measure that success. Marketing is an investment in your business.  

 

How To Order From IM / TMA Menu  
You can choose from the menu of marketing services yourself to build your own marketing plan ñor you 

can let your IM / TMA consultant make recommendations based on our research of your industry. We also 

take in consideration your individual companyõs needs, resources and budget. 

 

You can order any of the services ala carte and be billed for them individually ñor if you choose 3 or more 

services, you will be given a 15% discount on the chosen services. In addition, IM / TMA will allow you the 

option to amortize* the total cost over 1 year. You will be billed monthly in 12 equal installments or you 

can pre -pay for the services annually and receive an additional 5% discount. IM / TMA accepts all major 

credit cards. At the end of the year, you can choose to build a new marketing plan ñor you can keep 

your current plan in place. During the year, you can also order additional services ala carte if you have 

an unexpected marketing need.  

 

Do You Need A Marketing Plan?  
Yes. One of our menu items is developing a 1 or 3 year written marketing plan that gives you a short or 

long -term game plan that when executed properly can deliver results that give you a return on your mar-

keting investment that is undeniably justified. A plan helps you avoid the feast or famine cycles commonly 

experienced by companies who inconsistently market their business. Some companies boast that they 

have never marketed their business, and still experience growth and success. Although there are cases 

like this, they are extremely rare or the company that thinks they are successful without marketing never 

realize their full potential of where they would be with good marketing.  

 

Does IM / TMA Outsource Some Of Their Services?  
Yes. IM/ TMA has strategic partners and alliances. Our partners are chosen because they are the very best 

at what they do. We carefully screen all of our partners and take responsibility for any work delivered to 

our clients. We have negotiated preferred rates that actually make the services less expensive than if you 

hired them directly. We leverage our collective buying power and pass the savings onto you. Every part-

ner we choose values their relationship with us and strives to deliver results that strengthen the partnership.  



IM / TMA PROGRAMS 

Think you can't afford to implement any effective  

marketing tactics?    
 

Introducing The Marketing Arm program, a tailor -made marketing 

program offered by IM / TMA at a flat monthly fee. How does it work?  

 

With our expert help your business can build a custom marketing  

program from our menu of services. Our marketing team will prepare 

and recommend a marketing plan specifically designed for your 

business. These strategic marketing services are then designed and 

delivered during the course of the year to maintain a steady flow of 

new business. The total cost is amortized over a year, making  

marketing affordable. By doing so, IM / TMA will become the  

Marketing Arm for your business.  

The Marketing Arm 

programõs bundling  

of services allows your 

business to:  
¶ PLAN 

¶ PREDICT 

¶ BUDGET 

¶ AFFORD 

PROGRAM  

 

Itõs like owning a time-share in a high -end marketing 

firm. Itõs like having your own marketing department 

for less than a full -time employee.  

CREATIVE 



VISION 

Our vision is that  
The Marketing Arm   

program will  revolutionize 

the way companies  

manage their marketing.  

   OUTSOURCING 
 
¶   firms that bundle  a multitude of different  

      services can simplify marketing  

      administration.  

¶   emerging trend in which companies are  

      increasingly  demanding  a more diversified,  

      integrated set of  services from a  single source . 

¶   by eliminating multiple vendors, clients enjoy  

      efficiency , expertise , and flexibility   without  

      committing to unknown overhead.   


